Quality Management System Policy

As “BIAS Engineering”, we will always adhere to the philosophy of sustainable environment, occupational health /
safety and sustainable development, and we will continue to contribute to the development of the sector in which
we operate by constantly improving each of our business processes in accordance with this understanding.

We will shape all our processes and investments according to this principle by prioritizing the controls and
measures regarding the health and safety of our employees.

By analyzing the effects of our activities on the environment, we will always adhere to the philosophy of "consume
less / pollute less" and shape all our process designs with high "environmental sensitivity".

The most important resource for us is our staff who work with devotion under difficult conditions when necessary.
For this reason, we will ensure the continuous development of our personnel and we will continue to show all
necessary sensitivity so that each personnel feels himself a valuable member of this big family.

We will continue to work in full compliance with these regulations with the self-evaluation system we have
established by constantly scanning national and international standards and legal regulations. We will not leave
quality and safety to chance by integrating our philosophy of continuous improvement with the rules of "I1SO
Management Standards". We will turn this understanding into a corporate culture by emphasizing the importance
of systematic work so that it can be felt at all levels in our organization.

We will design and implement each of our business processes with customer satisfaction in mind. We will continue
to offer products and services beyond expectations by constantly analyzing customer expectations. In addition, we
will accept our suppliers working with us as part of our team according to the philosophy of "quality is teamwork"
and integrate them into our quality management system to contribute to their development.

We will continue our work as soon as possible and economically, based on impartiality, independence, honesty,
confidentiality, reliability and legal requirements, in accordance with current defined test methods, by providing
good technical practice conditions.

In order to ensure the quality of calibration services, we will participate in proficiency testing and benchmarking.

We will take into account that the quality of the calibration does not affect the selection and purchase of the
required service and the material needed for the laboratory.

We will carry out tests and calibrations using the best technological test devices, in accordance with the test and
calibration methods and standards, by demonstrating good professional practices with our expert staff who are
constantly trained in their fields and know their targets.

We work in accordance with the policies and procedures prepared in accordance with the requirements of the TS
EN ISO / IEC 17025 standard, and we undertake that the laboratory management will comply with the TS EN ISO /
IEC 17025 standard and will do the necessary work for the continuous improvement of its effectiveness.
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